08 Information for end-users

Information for end-users

Ease of use at participating institutions

This table publicises the ease of use of eduroam deployments in an effort to improve the adoption and quality of service to end users. This league table
orders eduroam deployment in Australia by the ease of use of the deployment and coverage - to highlight the need to improve and provide a highly usable
eduroam service.

The details below refer to services that visited institutions provide to guests. Institutions may choose to use the same SSID "eduroam" for their
own users (own users at home institution), the service may be different to comply with institutional policies. In the latter case, those details are
not listed here, please refer to your home institution's eduroam support team for more details.

It is hoped that all eduroam deployments in Australia will strive for a 5 tick rating.

Note: The institutions are ranked primarily by "ease of use" and then a subcategory of "coverage”, where the institutions share the same ticks for both the
highest listed institution is the latest one to each that level.

Organisation Site Ease of Coverage Local
Use Support
Information
AAO Head Office, Delhi Road, North Ryde Under development

Anglo-Australian Telescope, Siding Spring

AARNet Canberra Support
Melbourne (SSID as eduroam-aarnet due to RMIT SSID eduroam overlap)
Perth
Sydney
ACU Ballarat Support
Brisbane
Canberra
Melbourne
North Sydney
Strathfield
ANSTO Lucas Heights Support
ANU At ANU, eduroam is available where ever you find ANU-Access and ANU-Secure Support
Bond University Campus Support
Charles Darwin University  all campuses Support
CQu Rockhampton Support
Csu Albury Support
Thurgoona
Bathurst
Wagga Wagga
Orange
Dubbo
Christ Church Grammar Claremont, WA Support
School
Curtin University Bentley campus Support
Kalgoorlie

Shenton Park
Muresk


https://wikiext.aarnet.edu.au/display/eduroam/eduroam+Usability#eduroamUsability-EaseofUse
https://wikiext.aarnet.edu.au/display/eduroam/eduroam+Usability#eduroamUsability-Coverage
https://wikiext.aarnet.edu.au/display/eduroam/eduroam+Usability#eduroamUsability-EaseofUse
https://wikiext.aarnet.edu.au/display/eduroam/eduroam+Usability#eduroamUsability-EaseofUse
https://wikiext.aarnet.edu.au/display/eduroam/eduroam+Usability#eduroamUsability-Coverage
http://www.aao.gov.au
http://www.aarnet.edu.au/
http://www.aarnet.edu.au/Content.aspx?p=165
http://www.acu.edu.au/
http://my.acu.edu.au/staff/services/it_support/it_access/eduroam_wireless_access
http://www.ansto.gov.au/
http://www.ansto.gov.au/Resources/ITServices/Eduroam/index.htm
http://www.anu.edu.au/
http://eduroam.anu.edu.au/
http://www.bond.edu.au
http://www.bond.edu.au/student-resources/computing-support/for-staff/eduroam
http://www.cqu.edu.au/
http://cqunitech.cqu.edu.au/FCWViewer/view.do?page=11660
http://www.csu.edu.au/eduroam/
http://www.csu.edu.au/division/dit/wireless/hotspot.html
http://www.csu.edu.au/division/dit/wireless/hotspot.html#thurgoona
http://www.csu.edu.au/division/dit/wireless/hotspot.html
http://www.csu.edu.au/division/dit/wireless/hotspot.html#wagga
http://www.csu.edu.au/division/dit/wireless/hotspot.html#orange
http://www.csu.edu.au/division/dit/wireless/hotspot.html#dubbo
http://www.csu.edu.au/eduroam/
http://www.ccgs.wa.edu.au
http://www.ccgs.wa.edu.au
http://www.curtin.edu.au
http://wireless.curtin.edu.au/info/locations.cfm
http://cits.curtin.edu.au/visitors/eduroam.cfm

Deakin University

Edith Cowan University

Flinders University

Griffith University

James Cook University

La Trobe University

Macquarie University

Monash University

Murdoch University

Deakin University - Melbourne Burwood Campus
Deakin University - Geelong Waurn Ponds Campus
Deakin University - Melbourne City Centre

Deakin University - Geelong Waterfront Campus
Deakin University - Warrnambool Campus

Deakin University - Warrnambool City Centre
Kardinia Health GP Super Clinic

St John of God Hospital Warrnambool

Birregurra Community Health Centre

Otway Medical Clinic

Corangamite Clinic

Barwon Medicare Local

Hamilton Base Hospital

Western District Health Service

Timboon and District Healthcare Service

Terang Hospital

Mortlake Community Health Centre

Macarthur Community Health

Portland District Health

Otway Health & Community Services

Moyne Health Services

Heywood Rural Health

Hesse Rural Health Service Winchelsea

Dartmoor & District Bush Nursing Centre

Casterton Memorial Hospital

Coleraine & District Hospital

Bellarine Community Health

Surfcoast Medical Centre

Barwon Health - Prevention & Recovery Care
Barwon Health - Newcomb Community Health Centre
Barwon Health - Child & Adolescent Mental Health Service
Barwon Health - South Geelong Renal Unit
Barwon Health - John Robb House

Barwon Health - Jigsaw Corio

Barwon Health - Drug Alcohol Services

Barwon Health - Corio Community Health Centre
Barwon Health - Colac Community Mental Health Team
Barwon Health - Belmont Community Health Centre
Barwon Health - Alan David Lodge

Beaufort Hospital

Bacchus Marsh & Melton Regional Hospital

East Grampians Health Service - Ararat Hospital
East Wimmera Health Service - St Arnaud Hospital
Edenhope and District Memorial Hospital

Hepburn Health Service - Daylesford Hospital
Rural Northwest Health - Warracknabeal Hospital
Rural Northwest Health - Hopetoun Hospital
Stawell Regional Health - Stawell Hospital

West Wimmera Health Service - Nhill Hospital
Wimmera Health Care Group - Horsham Hospital
Ballarat Health Services - Ballarat Base Hopsital
Dunmunkle Health Services - Rupanyup Hospital/Nursing Home
Hume Global Learning Centre - Craigieburn

all campuses

Bedford Park

Townsville
Cairns

Melbourne Campus
Bendigo Campus
Albury-Wodonga Campus
Mildura Campus
Shepparton Campus

City Campus

Macquarie University Campus
Macquarie Graduate School of Management (MGSM)
See the support page for coverage maps

Clayton

Caulfield

Peninsula

Berwick

Gippsland

Victorian Colleage of Pharmacy
City Offices

Murdoch
Rockingham

Support

Support

Support

Support

Support

Support

Support

Support

Support


http://www.deakin.edu.au/
http://www.deakin.edu.au/about-deakin/administrative-divisions/esolutions/it-help/internet-and-network-services
http://www.ecu.edu.au/
http://it.ecu.edu.au/eduroam.asp
http://www.flinders.edu.au/
http://www.flinders.edu.au/network/wireless/maps/index.php
http://www.flinders.edu.au/isd/essentials/network-access/eduroam/eduroam_home.cfm
http://www.griffith.edu.au/
http://www.griffith.edu.au/eduroam
http://www.jcu.edu.au/
http://www-public.jcu.edu.au/libcomp/computing/mobile/wireless/index.htm
http://www.latrobe.edu.au
http://www.latrobe.edu.au/__data/assets/pdf_file/0007/137662/Melbourne-campus.pdf
http://www.latrobe.edu.au/__data/assets/pdf_file/0006/137661/Bendigo-campus.pdf
http://www.latrobe.edu.au/__data/assets/pdf_file/0005/137660/Albury-campus.pdf
http://www.latrobe.edu.au/__data/assets/pdf_file/0008/137663/Mildura-campus.pdf
http://www.latrobe.edu.au/__data/assets/pdf_file/0007/94858/shepparton-location.pdf
http://www.latrobe.edu.au/io/documents/maps/city/city-loc.pdf
http://www.latrobe.edu.au/eduroam
http://www.mq.edu.au/
http://products.mq.edu.au/eduroam
http://www.monash.edu.au/
http://www.its.monash.edu.au/staff/networks/wireless/coverage/coverage-cla.html
http://www.its.monash.edu.au/staff/networks/wireless/coverage/coverage-cau.html
http://www.its.monash.edu.au/staff/networks/wireless/coverage/coverage-pen.html
http://www.its.monash.edu.au/staff/networks/wireless/coverage/coverage-ber.html
http://www.its.monash.edu.au/staff/networks/wireless/coverage/coverage-gip.html
http://www.its.monash.edu.au/staff/networks/wireless/coverage/coverage-vcp.html
http://www.its.monash.edu.au/wireless/staff3.html#link
http://www.murdoch.edu.au
http://www.murdoch.edu.au/maps/murdoch/wireless
http://www.its.murdoch.edu.au/eduroam/

QuUT

RMIT

Southern Cross University

Swinburne

The University of Adelaide

University of Ballarat

University of Canberra

University of Melbourne

University of New England

University of New South
Wales

University of Newcastle

The University of Notre
Dame

The University of
Queensland

University of South
Australia

University of Southern
Queensland

University of the Sunshine
Coast

Gardens Point

Kelvin Grove

Caboolture

QUT Business School Canberra

Student common areas - student cafeterias, Bowen St, student lounges and

computer labs.

External coverage - Swanston st in the block from Latrobe to Franklin, the upstairs
Melbourne Central food court, the State Library of Victoria

Lismore

Coffs Harbour

National Marine Science Centre
Tweed Heads (Riverside)
Tweed Heads (Lakeside)
Tweed Heads (Beachside)
Sydney Hotel School

Hawthorn
Prahran
Lilydale
Wantirna
Croydon

North Terrace Campus (Main Campus) - Full coverage
Not included in full coveraged

Roseworthy Campus

Thebarton Campus

Waite Campus

Womens and Childrens Hospital

Queen Elizabeth Hospital

Royal Adelaide Hospital

Leyell McEwin Hospital

Various CBD Locations

all campuses

Bruce Campus
Kuring-gai

Parkville Campus

Burnley Campus

Werribee Campus

Victorian College of the Arts
Dookie Campus

Creswick Campus

all campuses

Kensington
Paddington(COFA)
Randwick
CBD(O'Connell St)

Callaghan Campus
Newcastle City Precinct
Ourimbah Campus
Sydney City Campus

UQ St Lucia campus

City East

City West
Magill

Mawson Lakes
Underdale
Whyalla

Toowoomba Campus

Springfield Campus
Hervey Bay Campus

all campuses

Support

Support

Support

Support

Support

Support

Support

Support

Support

Support

Support

Support

Support

Support

Support


http://www.qut.edu.au/
http://www.itservices.qut.edu.au/generalservices/qutnetwork/wirelessmaps/gp
http://www.itservices.qut.edu.au/generalservices/qutnetwork/wirelessmaps/kg
http://www.itservices.qut.edu.au/generalservices/qutnetwork/wirelessmaps/cab
http://www.itservices.qut.edu.au/generalservices/qutnetwork/wirelessmaps/canberra
http://www.itservices.qut.edu.au/generalservices/qutnetwork/eduroam.jsp
http://www.rmit.edu.au
http://www.rmit.edu.au/its/wireless/eduroam
http://www.scu.edu.au
http://www.scu.edu.au/eduroam
http://www.swinburne.edu.au/
http://www.its.swinburne.edu.au/staff/guides/network/wireless/wireless.html
http://www.adelaide.edu.au/
http://www.wireless.adelaide.edu.au/eduroam/
http://www.canberra.edu.au/
http://www.canberra.edu.au/itm/communication/eduroam
http://www.unimelb.edu.au/
http://www.infodiv.unimelb.edu.au/knowledgebase/wireless/parkville.html
http://www.infodiv.unimelb.edu.au/knowledgebase/wireless/burnley.html
http://www.infodiv.unimelb.edu.au/knowledgebase/wireless/werribee.html
http://www.infodiv.unimelb.edu.au/knowledgebase/wireless/vca.html
http://www.infodiv.unimelb.edu.au/knowledgebase/wireless/dookie.html
http://www.infodiv.unimelb.edu.au/knowledgebase/wireless/creswick.html
Http://www.unimelb.edu.au/eduroam
http://www.unsw.edu.au
http://www.unsw.edu.au
https://www.it.unsw.edu.au/staff/eduroam/index.html
http://www.newcastle.edu.au/
http://www.newcastle.edu.au/service/wireless/connecting-to-eduroam.html
http://uq.edu.au/
http://uq.edu.au/
http://uqconnect.net/helpdesk/wireless/
http://unisa.edu.au/eduroam
http://unisa.edu.au/eduroam
http://w3.unisa.edu.au/ists/new/all/networks-wireless-vpn/wireless.htm
http://usq.edu.au/
http://usq.edu.au/
http://www.usq.edu.au/current-students/support/computing/wireless

University of Sydney

University of Tasmania

University of Technology
Sydney

University of Western
Australia

University of Western
Sydney

University of Wollongong

Victoria University

Organisation

Australian Defense Forces
Academy (ADFA)

Australian Synchrotron

AIMS

Camperdown/Darlington main campus;
Cumberland

Most common areas and meeting rooms on the following campuses:
South: Sandy Bay, Clinical School, Conservatorium of Music, Art School
North: Newnham, Inveresk, Anne OByrne, AMC, Beauty Point
North-West: Cradle Coast Campus, NW Rural Clinical School.

Broadway
Fern Hill Campus

At UWA, eduroam is available where ever you find UWA provided wireless

coverage

all campuses

all campuses

all campuses

Site

Canberra

Clayton

Townsville
Darwin
Perth

Support

Support

Support

Support

Support

Support

Support

Ease of Coverage Local

Use Support
Information

Support

Support

up
po


http://sydney.edu.au/
http://staff.ask.sydney.edu.au/
http://www.utas.edu.au/
http://www.utas.edu.au/service-desk/eduroam-user-documentation
http://uts.edu.au/
http://uts.edu.au/
http://www.itd.uts.edu.au/services_facilities/wireless.html
http://www.uwa.edu.au
http://www.uwa.edu.au
http://its.uwa.edu.au/wifi/eduroam/uwa_staff_students
http://www.uws.edu.au/campuses_structure/cas/services_facilities/it/airuws_lite/eduroam_-_uws_staff_and_students
https://wiki.aarnet.edu.au/display/eduroam/eduroam+Usability#eduroamUsability-EaseofUse
https://wiki.aarnet.edu.au/display/eduroam/eduroam+Usability#eduroamUsability-EaseofUse
https://wiki.aarnet.edu.au/display/eduroam/eduroam+Usability#eduroamUsability-Coverage
http://synchrotron.org.au/about-us/our-facilities/scientific-computing-a-it/eduroam
http://synchrotron.org.au/about-us/our-facilities/scientific-computing-a-it/eduroam
http://synchrotron.org.au/about-us/our-facilities/scientific-computing-a-it/eduroam
http://synchrotron.org.au/about-us/our-facilities/scientific-computing-a-it/eduroam
http://www.aims.gov.au/
http://www.aims.gov.au/eduroam

CSIRO

Hutchins School Tasmania

Intersect

NICTA

Smart Service CRC

Victorian Partnership for
Advanced Computing

ACT

CSIRO Corporate Centre, Campbell

CSIRO Yarralumla, Yarralumla

CSIRO Black Mountain Laboratories, Black Mountain
CSIRO Action, Australian National University, Canberra
CSIRO Gungahlin Homestead, Gungahlin

NSW

CSIRO North Ryde, Riverside, Sydney

CSIRO Lindfield Laboratories, Lindfield, Sydney
CSIRO Lucas Heights, Sydney

CSIRO Macquarie, Macquarie University, Sydney
CSIRO Marsfield, Marsfield, Sydney

CSIRO Energy Centre, Newcastle

QLD

Queensland Bioscience Precinct, St Lucia, Brisbane

Queensland Centre for Advanced Technologies, Pullenvale, Brisbane
CSIRO Cannon Hill, Cannon Hill, Brisbane

CSIRO Cleveland Laboratory, Cleveland, Brisbane

CSIRO Long Pocket Laboratories, Indooroopilly, Brisbane

CSIRO Herston, Royal Brisbane and Women's Hospital, Brishane
Agricultural Production Systems Research Unit, Toowoomba

CSIRO Davies Laboratory, Townsville

CSIRO Atherton Laboratory, Atherton

VvIC

CSIRO Clayton Laboratories, Clayton, Melbourne

CSIRO Parkville Laboratory, Parkville, Melbourne

CSIRO High Performance Scientific Computing, Docklands, Melbourne
CSIRO Highett Laboratories, Highett, Melbourne

CSIRO Aspendale Laboratories, Aspendale, Melbourne

CSIRO Food Science Precinct, Werribee

Australian Animal Health Laboratory, Geelong

CSIRO Belmont, Geelong

TAS
CSIRO Hobart Laboratories, Battery Point, Hobart
CSIRO Sandy Bay, Sandy Bay, Hobart

SA
CSIRO Adelaide Laboratory, Kintore Avenue, Adelaide
CSIRO Urrbrae Laboratories, Urrbrae, Adelaide

NT
CSIRO Darwin Laboratory, Darwin
CSIRO Alice Springs Laboratory, Alice Springs

WA

Australian Resources Research Centre, Kensington, Perth
Centre for Environment and Life Sciences, Floreat, Perth
CSIRO Waterford, Waterford, Perth

Hobart

Sydney

Sydney

Sydney

Melbourne

Support

Support

Support

Support

Support

Support
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